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Disclosure
No planner, presenter or content expert has a conflicting interest affecting the delivery of this continuing education activity. Optum does not receive any 
commercial advantage nor financial remittance through the provided continuing education activities.

Medical disclaimer
Medicine is an ever-changing science. As new research and clinical experience broaden our knowledge, new treatment options and approaches are 
developed. The authors have checked with sources believed to be reliable in their efforts to provide information that is complete and generally in accord 
with the standards accepted at time of publication. 
However, in view of the possibility of human error or changes in medical sciences, neither Optum nor any other party involved in the preparation or 
publication of this work warrants the information contained herein is in every respect accurate or complete and are not responsible for errors or omissions 
or for the results obtained from the use of such information. Readers are encouraged to confirm the information contained herein with other sources. 
This educational activity may contain discussion of published and/or investigational uses of agents that are not approved by the Food and Drug 
Administration (FDA). We do not promote the use of any agent outside of approved labeling. Statements made in this presentation have not been 
evaluated by the FDA.

Disclaimer
The display or graphic representation of any product or description of any product or service within this presentation shall not be construed as an 
endorsement of that product by the presenter or any accrediting body. Rather, from time to time, it may facilitate the learning process to include/use such 
products or services as a teaching example. 
Accreditation of this continuing education activity refers to recognition of the educational activity only and does not imply endorsement or approval of 
those products and/or services by any accrediting body.
CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your credits, please contact 
rosters@ceuinstitute.net.

mailto:rosters@ceuinstitute.net
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Learning objectives

1. Understand the basic educational requirements of becoming a pharmacist.

2. List several roles of pharmacists in the healthcare system.

3. Discuss the impacts of pharmacy experiences in claims and pharmacy review.

4. Describe several medications and their use and cautions in workers’ compensation claims.

5. Rank clinical items of importance in claims management.
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Pharmacy Education



© 2023 Optum, Inc. All rights reserved. 6

Chronological roadmap of becoming a Pharmacist

54321
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A Pharmacist’s role in the 
claims process…
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Describe your previous 
experiences and how that impacts 

workers’ compensation
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Hospice 
Setting

Nicole Blackford, PharmD, BCPS
Clinical Pharmacist, Clinical Services
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Behavioral 
Health
John Demsky, PharmD
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Hospital 
Pharmacy
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Government 
Sponsored

Baotram Van, PharmD 
Clinical Pharmacist, Clinical Services
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Healthcare 
Advocacy

Tania Smiley, RPh
Clinical Pharmacist, Clinical Services
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Talk about a day in the life of the 
pharmacist and your impacts to 

the claim file
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From Morning to Night
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How does your work 
affect an injured worker’s 

claim and recovery…



© 2023 Optum, Inc. All rights reserved. 17

Describe the biggest impacts of the 
pharmacists’ role on the claimant’s 

recovery
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Describe that impact in the day to 
day for the claims professional
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Medications in Workers’ 
Compensation
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Medications in workers’ compensation
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Serotonin and Norepinephrine Reuptake Inhibitors (SNRIs)

Use in Workers’ Compensation

• Medications: duloxetine, venlafaxine, desvenlafaxine, 
levomilnacipran

• Mood conditions

• Chronic pain

Attributes

• Assist in the regulation of neurotransmitters in the brain that 
affect mood and pain

• Initial effects within 2 weeks of treatment, continued 
improvement through 4-6 weeks

• Should not be combined with Selective Serotonin Reuptake 
Inhibitors (SSRIs)

• Common side effects: nausea, GI upset, drowsiness, 
headache, dry mouth

Source: https://www.cdc.gov/traumaticbraininjury/get_the_facts.html
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Gabapentinoids

Use in Workers’ CompensationAttributes

• Not to be taken on an as needed basis, like with opioids or 
skeletal muscle relaxants, but taken on a scheduled basis

• Pregabalin recommended to be dosed twice daily

• Risk of abuse with combination of gabapentin/pregabalin and 
opioids

• Ultimate goal is to provide enough relief with gabapentoids, to 
try to maintain or decrease opioids, not increase doses

• Gabapentin (Neurontin) and Pregabalin (Lyrica)

• Gabapentin now available in ER formulations- Horizant and 
Gralise

• Started out as epilepsy drugs, but now commonly used for 
neuropathic pain 

• Pregabalin (Lyrica) is a controlled substance in some states

• Significant adverse effect: risk of Central Nervous System 
(CNS) depression and respiratory depression (increased risk 
when in combination with medications such as opioids and 
benzodiazepines) 

Source: https://www.cdc.gov/traumaticbraininjury/get_the_facts.html
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Benzodiazepines

Use in Workers’ Compensation

• May be used short term for anxiety symptoms

• Premedication for certain procedures (i.e. closed MRIs, 
debridement) 

• Used as muscle relaxant and for chronic pain conditions (not 
first line and guidelines caution against chronic use)

• May be used for seizures associated with brain injuries

• Short term treatment of insomnia (not first line) 

• Should not be used concomitantly with opioids and alcohol 
due fatal risk of respiratory depression

Attributes

• Examples: alprazolam, lorazepam, clonazepam, diazepam, 
clorazepate, temazepam, triazolam

• Controlled substances (C-IV)

• Indicated for short term relief of severe anxiety symptoms in 
combination with antidepressant

• Certain formulations may be used for muscle spasms or 
seizure disorders (diazepam, clonazepam, clobazam)

• May be used for short term treatment of insomnia 
(temazepam, flurazepam)

Source: https://www.cdc.gov/traumaticbraininjury/get_the_facts.html
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Buprenorphine

Use in Workers’ Compensation

• Long-acting, around-the-clock pain relief

• Opioid use disorder

Attributes

• Long-acting opioid used for pain and opioid use disorder.

• At lower doses acts as a partial agonist at the mu-opioid 
receptor, inhibiting pain pathways to the brain.

• At higher doses acts as an opioid antagonist, potentially 
blocking pain-relieving properties and causing opioid 
withdrawal symptoms

• Available as a twice daily buccal film (Belbuca) and a once 
weekly patch (Butrans) for treatment of pain.

• Sublingual tablets, injections, and implants are available for 
management of opioid use disorder.

Source: https://www.cdc.gov/traumaticbraininjury/get_the_facts.html
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Use in Workers’ Compensation

VMAT2 inhibitors Valbenazine and Deutetrabenazine

• Commonly used medication classes including antipsychotic, 
antidepressant, and antiseizure medications can cause TD

• Treatment for TD often involves removing the causative 
medication(s) as early as possible

• When changing stable medication regimens due to TD may 
cause great risk to a patient, treatment with a VMAT2 inhibitor 
can improve symptoms of TD and allow patients to remain on 
crucial medication regimens

Attributes

• FDA-approved treatments for Tardive Dyskinesia (TD) and 
Chorea associated with Huntington Disease

• TD is a movement disorder causing involuntary and repetitive 
muscle movements including lip smacking eye blinking and 
grimacing, difficulty swallowing, and movements in the hands, 
legs, and neck.

• Patients can see improvement within 2 weeks of starting 
VMAT2 inhibitor treatment and most patients see significant 
improvement at 6 weeks

Source: https://www.cdc.gov/traumaticbraininjury/get_the_facts.html



About Optum Workers’ Comp and Auto No-fault Solutions

Optum Workers’ Comp and Auto No-Fault Solutions collaborates with clients to lower costs while 
improving health outcomes for the injured persons we serve. Our comprehensive pharmacy, ancillary, 
medical services, and settlement solutions, combine data, analytics, and extensive clinical expertise 
with innovative technology to ensure injured persons receive safe, appropriate and cost-effective care 
throughout the lifecycle of a claim. For more information, email us at expectmore@optum.com. 

© 2023 Optum, Inc. All rights reserved. All other brand or product names are trademarks or registered 
marks of their respective owners. Optum continuously improves our products and services and 
reserves the right to change specifications without prior notice.
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